
 
 

 

 

 

 
 

Drug Prior Authorization 

Like many insurance plans, Dean Health Plan follows a drug formulary that lists 
prescription drugs covered for our members. Each of these medications has been 
reviewed by the Pharmacy and Therapeutics Committee to ensure you receive the 
most safe and effective treatment at a reasonable cost. 

Drug Formularies Drugs Requiring Prior Authorization 

Visit deancare.com/drugformulary to see the 
published lists of Dean Health Plan’s drug 
formularies. These formularies are in PDF form 
and are searchable electronically by hitting 
CTRL+F. Drugs are listed by generic name, 
followed by brand name (generic = small 
letters; BRAND = BIG LETTERS) 

If an excluded drug has been prescribed 
for you, please ask your physician or 
pharmacist to recommend an alternative 
medication that would be covered. Please note 
some members may currently have coverage 
for a non-formulary drug due either to an 
exception in their pharmacy benefit, or 
because they have an approved authorization 
from Dean Health Plan. 

Certain medications require prior 
authorization by Dean Health Plan. The drug 
prior authorization process can be initiated 
by a qualified practitioner who should fax 
a Drug Prior Authorization Request Form 
to 855-668-8551. Forms are available 
at deancare.com/providers/pharmacy-
services. A copy of the request, including the 
determination, will be mailed to the member 
and the requesting practitioner. Note: Drugs 
that require prior authorization are marked 
within the formulary. 

Visit deancare.com/login and use your 
member number located on your ID card 
to activate your account. Access the 
pharmacy portal through your Member Portal 
to review additional details of their formulary. 

Member Portal 
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If you have questions, 
please contact our Customer Care Center 
at 800-279-1301 (TTY: 711) 

http://deancare.com/drugformulary
http://deancare.com/providers/pharmacy-services
http://deancare.com/providers/pharmacy-services
http://deancare.com/login

